BbIBO/JbI U PEKOMEHJIAIIUMU 110 PE3YJIBTATAM CBOPA, OBOBIIEHUA U AHAJIN3A

NHOOPMALIMU

OBV PEUTUHT

MyHuIMnanpsHOE aBTOHOMHOE yupexaeHue "benopenkas kapTUHHas
rajepes"

MynuiunansHoe O KETHOE yupekieHne KyabTypsl "T"oposackoit JIBopen
KyJabTyphl" T. bermopenk

MyHunmMnaibsHOEe aBTOHOMHOE YUpexkaeHue KyabTyphl ""TeaTp-cTynus
"Nedbunut" r. bemopemnk

MynuiunansHoe Or0/KETHOE yUpekieHne KyabTypsl "LleHTpanu3oBanHas
OoubmoTeyHas cucTemMa' MyHUIIMTIIAIBHOTO paiioHa benopernkuit paiton
Pecny6muku bamkoproctan

Sn - Iloka3areib OLEHKH
KAa4eCcTBAa M0 OPraHu3aluu
COLHAJIBHOM cdepbl, B
OTHOLLICHUH KOTOPOii
NMPOBeACHA He3aBUCHMAas
OLICHKA Ka4YeCcTBa

77,54
82,64

85,84

91,26



1) PE3YJIBTATBI CbOPA, OBOBIIEHUSA 1 AHAJIU3A UHOOPMALIUU
O HAJIMYHUU B OPTAHU3AIIAAX KOM®OPTHBIX YCJOBUI OKA3ZAHUA YCIYT

ITo pe3ynbraTam MpOBEIEHHOW MPOLEAYPHl U3YYEHBI YCIOBUS OKazaHus ycinyr. Heo0XoauMo oTMETHTb, 4TO B
OpraHu3alysX HEe B IMOJHOM oObeMe olecrmeueHbl KOM(pOPTHBIE YCIOBHS oOKazaHusa yciuyr. HeoOxomumo
00ECTIEYHTD CIEYIOUTNE YCIOBHS:

HaJIn4re 30HBI MyHunmnaasHOE€ aBTOHOMHOE yupexaeHue "benopelikas kapTuHHas rajiepes';
oT/bIXa (0KUIAAHUS)

HaJln4uue u MynuunaasHoe OF0KETHOE yUpekaeHue KyabTypsl "T'opoackoii J[Bopern KyabTyps”
[IOHATHOCTH r. benopenk; MyHnununaasHoe aBTOHOMHOE yupexaeHue "benopenkas kKapTUHHAS
HaBUTallMU BHYTpU  rajuepes';

OpraHu3aluu

HaJIU4Ke U MynHununaasHoe O010/KeTHOE yupexkIeHre KynbTypsl "['opoackoii J{Bopen KyabTyps”
JIOCTYITHOCTb r. benoperk; MyHununaibHOe aBTOHOMHOE yupexaeHue "benopenkas kapTHHHAS
MMUTHEBOU BOJBI rajepes";

HaAJIMYHE U -
JIOCTYITHOCTh
CaHUTapHO-
TUTUCHNUYCCKHUX
IMOMEIICHHI

CaHHUTapHOE -
COCTOSIHUE

MMOMeEIICHU I
OpraHu3aluu

2) PE3YJIBTATBI CbOPA, OBOBIIEHUA U AHAJIN3A HHOOPMAILIUHN
O JOCTYHHHOCTHU YCJYTI 1JIsd UHBAJIUJ1OB

Ha HenocTatoyHOM ypoBHE HAXOAATCS 3HAYSHUS MOKa3aTelel, Kacaroluxcsi 000pyI0BaHUs TOMEIIEHUN
OpraHM3allK COLMAIbHOM cephl U MpHUIIEratollel K Hel TepPUTOPHH C YU€TOM JOCTYIMHOCTH JJIsSi MHBAIHIOB,
a TaK)Ke yCJIOBUN JOCTYITHOCTH, O3BOJISIOIINX MHBAIMAAM I10Jy4aTh YCIYTH HApaBHE C IPYTUMH.

Tax, He06X0AMMO IPUHATH MEPHI IO 000PYAOBAHUIO TEPPUTOPUH, MPUJIETAIOLIEH K 3aHUSIM OpraHu3aluu, 1
MOMEIIEHUH C YYETOM JIOCTYMHOCTH JIJIsl UHBAJIUJIOB, 3 UMEHHO:

o0opyaoBaHue MyHunMnagpsHOE aBTOHOMHOE yupexaeHue "benopenkas kapTuHHas ranepes'’’;

BXOJIHBIX TPYIIII

MaHycamMmu

(moaBEeMHBIMU

atpopmMamu)

HaJln4ue MyHHIMTIaTbHOE AaBTOHOMHOE yupexaeHue KyiabTypbl "Tearp-ctymus "Jledurmut" T.
BBIJICJICHHBIX Benopenk; MyHunumnanpHoe OMOKETHOE YUpexkIeHHE KynbTypbl "LleHTpamu3zoBaHHas
CTOSIHOK JJIsI OubimoTeyHass cucteMa' MYHHUIIMNAIBHOTO paiioHa benopenkuit paiion PecmyOmuku
aBTOTpaHCcHoOpTHHI bamkoprocran; MyHuuunaaibHOE aBTOHOMHOE YyupexiaeHue '"benopelnkas KapTHHHas
X CpPEICTB rajepes";

WHBAJINIOB



HaJIU4ue
aIaNTUPOBAHHBIX
TudTOB,
MIOpYYHEH,
pacIIUpeHHBIX
JIBEPHBIX TIPOEMOB

HaJIMYUe CMEHHBIX
KPEecem-KOJISICOK

HaJIn4une
CIIeIMaIbHO
000pyI0BaHHBIX
CaHUTapHO-
TUTUCHUYCCKUX
MTOMEIICHHH B
OpraHusanuu

MyHunmnaisHOe aBTOHOMHOE yupexaeHue "benopenkas kapTuHHas rajepes’;

MyHuIunaisHoe OI0/DKETHOE yUpekaeHue KyabTyphl "T'oponckoii JIBopeln KymbTypsl'" T.
benopenk; MyHununaibHOE aBTOHOMHOE — YYpeXAEHHE KyabTypel '"Tearp-cryaus
"Nebunutr" 1. benopenk; MyHuIMNanpbHOE OIOHKETHOE YUPEKACHHE KYJIbTYPHI
"[lenTpanu3oBanHast OMOIMOTEYHAS cCUCTEMA' MYHUIIUIIAILHOTO paiioHa bemopenkuii paiion
Pecny6bnuku bamkoprocran; MyHUIIMIaTbHOE aBTOHOMHOE yupexaeHue "bemoperkas
KapTUHHag raiepes'’;

MyHunMnagpsHOE aBTOHOMHOE yupexaeHue "benopenkas kapTuHHas ranepes'’’;

Takxe He0OX0IUMO MPUHSTH MEPHI TIO OOECIICYCHHUIO YCIOBUM JTOCTYITHOCTH, TTO3BOJISIONINX HHBATUIAM
MoJTy4aTh yCIYTH HapaBHE ¢ IPYTUMHU, & UMEHHO:

nyonMpoBaHue
JUTSL UTHBAJIUOB IO
CIIyXY ¥ 3pEHHIO
3BYKOBOM 1
3pPUTEIBHOMN
uHpopmaruu

nyomupoBaHue
HaJIHUCeH, 3HAKOB
Y UHOM TEKCTOBOM
U rpaduyeckoi
uHpopmaruu
3HAKaMH,
BBIMIOJTHEHHBIMU
penbedHO-
TOYEYHBIM
mpudTom bpaiins

BO3MOXHOCTb
MPEIOCTaBICHUS
WHBAIUIAM 110
ciyxy (Cyxy u
3pEHUI0) YCIyT
CYpAOTIEPEBOTIHK
a
(Tudpmocypnonepe
BOYHKA)

aJIbTePHATUBHON
BEPCHUM CalTa
OpraHu3anuu AJis

MyHUIMNaJIbHOE aBTOHOMHOE exnaenue KyabTypel "Tearp-ctymus "edbwurut" T.
YHUIL YUpexI YJIBTYp p-CTYI 0
benopenk; MyHnununaisHOe aBTOHOMHOE yupexaeHue "benopelikas kapTuHHas rajiepes';

MyHuunaisHoe OI0KETHOE yupekieHue KymnbTypsl "['opoackoit [[Boper KyabTyphl" T.
benopenk; MyHuIMNIATBHOE AaBTOHOMHOE  yUpeKIEHHE KyapTypbl '"Tearp-cTyaus
"Nebunut" 1. bemopenk; MyHuUIMMaIbHOE aBTOHOMHOE yupexiaeHue bemoperkas
KapTUHHas rauepes";

MyHuIunaisHoe OI0KETHOE yupekIeHne KynbTypsl "T'opoackoit [[Boper KyabTyphl" T.
benopenk; MyHUIIMNIAIBHOE AaBTOHOMHOE  yUpeKIEHHE KyapTypbl '"Tearp-cTyaus
"Nebunut" 1. bemopenk; MyHuUnMMaibHOE aBTOHOMHOE yupexiaeHue "bemoperkas
KapTUHHas rauepes";

MynuiunaisHoe O0KETHOE yupekIeHne KyabTypsl "T'opoackoit JIBoper KyabTypsl' T.
Bbenopenk; MyHununaasHoe aBTOHOMHOE YUpeXIeHUE KyIbTypbl "TeaTp-cTyaus



WHBAJIUIOB 110 "Nebunut" r. benopenk; MyHuIunaaisHoe aBTOHOMHOE yupexkaenue "bemoperkas
3pEHUIO KapTUHHas rauepes";

MOMOIIb, MynuIunaisHoe OI0KETHOE yupekieHue KymnbTypsl "['opoackoit [[Boper KyabTyphl" T.
OKa3bIBaemasi benopenk; MyHunuMnaibHOE aBTOHOMHOE —yupexjaeHue KyiabTypbl '"Tearp-ctynus
paboTHUKaMHU "Nebunut" 1. bemopenk; MyHuUIMMaIbHOE aBTOHOMHOE yupexiaeHue "bemoperkas
OpraHu3anuy, KapTUHHas rauepes";

pOUIeIITUMHU

HeoOxoaumoe

o0ydeHue

(MHCTPYKTHPOBaH

ue), 1mo

COIIPOBOKACHUIO

WHBAJINJIOB B

MOMEIICHU T

OpraHu3aluu

BO3MOHOCTb MynuiunaisHoe O0KETHOE yupekIeHne KyabTypsl "T"opoackoit JIBoper KyabTypsl' T.
npenocrasieHus  benopenk; MyHununaibHOe aBTOHOMHOE yUpEXI€HUE KyAbTyphl "Tearp-cTyaus
obpazoBarenbhbix "edbunut" r. bemopenk;

yCIIYT B
JHUCTaHITMOHHOM
pexuMe Uil Ha

JIOMY

3) PE3YJIBTATBI CbOPA, OBOBIIEHUA U AHAJIN3A HHOOPMAILIUU O COOTBETCTBUH
CAHUTOB YCTAHOBJEHHBIM TPEBOBAHUAM B YACTHU PASMEIIEHUS OBSAA3ATEJIBHOM
NHOOPMALIMU

B cootBercTBUM ¢ pukazom MunkynbTypsl Poccun ot 20.02.2015 N277 "O0 yTrBepkneHun TpeOOBaHUH K
CoZIep KaHuI0 ¥ (popMe MpeAOCTaBICHH HH(OPMAIIMU O JeSITETLHOCTH OPraHnu3aluil KYIbTYphl, pa3MelaeMoi
Ha OUIMATBHBIX CaliTax YIOJIHOMOYEHHOTO (peepanbHOro opraHa OpraHu3aliy KyJIbTypbl 00sS3aHbI
obecrieunTh HaIM4YKE o0IIeH HHPOpPMAIUK 00 OpraHnU3aluH KYJIbTYpbl Ha OUIIMAIIEHOM CaiiTe OpraHu3aIiu
KYJIBTYpPBI, a TaKkKe HH(POPMALIHIO O IEATETbHOCTH B ceTH "MHTepHeT" UCTIOHUTENIBHOM BIacTH, OPraHOB
rocyJapCcTBEHHOM BiacTH cyObekToB Poccuiickoit deneparuu, opraHOB MECTHOTO CaMOYITpaBJICHUS U
opraHuzanuii KyabTypsl B cetu "MuTepHeT" (3apeructpupoan Munroctom Poccun 08.05.2015,
peructpanronnbii N 37187).

Tpebyemoe KOIMUECTBO €AMHUI] MH(OPMAITHHK ISl pa3MEIIeHUs Ha caiiTe opranuzanuu - 12.

AHanusupyemble eTMHUIBI MH)OpMaIIH:

- [lomHOE M COKpalleHHOe HAUMEHOBAaHHE OPTaHU3aLUH KYIbTYpbI, TOYTOBBIN aJpec, KOHTAKTHBIEC Tee(OHbI U
azipeca 3JIEKTPOHHOMW MOYTHI

- MecTo HaxoX/IeHUs OpraHu3aIuy KyJIbTYphl U €€ (priinanoB (pyu HATUYIIH)

- [lata co3nanus opraHu3aluu KyjibTypbl, CBeIeHUs 00 yupenuresne/ydpeIuTeNsax, KOHTaKTHbIE Teae(OHbl,
azpec caira, aapeca dJICKTPOHHOM IMOYTHI YIpEaUTENs/yapeauTeIeH

- YupenutenbHble TOKYMEHTHI (KOMHUS yCTaBa OpraHU3alluu KyJIbTYpbl, CBUJIETEIBCTBO O FOCYAaPCTBEHHOM
peructpanuu, pCICHUA yUYpCAUTCIA O CO3AaHUN OPraHU3aliuu KyJIbTYPbl U HA3HAYCHHUU €C PYKOBOJAUTCIIA,
MOJIOKEHMS O (pUiTHaax v MpeCTaBUTENbCTBAX (IIPU HATMYNN))

- CTpyKTypa 1 OpraHbl YIpaBJICHUsI OPTaHU3AIMH KYJIbTYphl; (PaMHIUN, UMEHA, OTYECTBA M JOJDKHOCTH
PYKOBOJUTENEH OpraHu3aluy KyJabTyphl, €€ CTPYKTYPHBIX MOApa3eNeHIi U GUInaioB (IpU UX HAJIMYUN),



KOHTaKTHbIE TeJIeOHBI, apeca CaliTOB CTPYKTYPHBIX MOJApa3eeHuil (IpU HAIMYUN), apeca JJIEKTPOHHON
MOYTHI

- Pexxum, rpadux paboTsl OpraHu3aiy KyJIbTyphl

- Bunpl nmpegocTaBiasieMbIX YCIYT OpraHu3anueld KyJIbTyphl

- [lepeyenb oka3bIBaEMBIX IUIATHBIX YCIYT (TIPU HAJIHM4YUM)*; 1IeHbl (Tapudbl) HAa yCayry (Ipy HATTUHYUU
IUIATHBIX YCITYT), KOTIMHA JJOKYMEHTOB O TIOPSIKE IPEIOCTABICHUS YCIYT 3a TUIaTy, HOPMAaTUBHBIX MTPABOBBIX
aKTOB, YCTAHABJIMBAIOIINX 11eHbI (Tapu(dbl) Ha YCIyru (IpU HATWYUH TUTATHBIX yCITyT)™*

- MarepuanbHO-TeXHHUECKOE 0OecrieueHue NpeoCTaBICHHS YCIyT

- Konus ninana ¢punancoBo-x035HCTBEHHON AESITEIFHOCTH OpraHU3allii KYJIbTYphl, YTBEPKACHHOTO B
YCTaHOBJICHHOM 3aKOHOJATeNIbCTBOM Poccuiickoit denepanuu nmopsake, win O HKETHON cMeThl (MH(popManus
00 00beMe MPEeOCTABISIEMBIX YCIIYT)

- Pe3ynbTaThl HE3aBUCHMOH OIEHKH KauecTBa YCIOBH OKa3aHUS YCIIYT, TUIAHKI 110 YIYYIICHUIO Ka4eCTBa
paboThI OpraHU3aIuu KYJIbTYPHI (10 YCTPAHEHUIO HEAOCTATKOB, BRISBICHHBIX TI0 UTOTaM HE3aBUCHUMOM OI[EHKH
KauecTBa)

- Uudopmanust o TulaHupyeMbIX MEPONPUITUSX (AaHOHCHI, aUIIIH, aKIIUH1 ), HOBOCTH, COOBITHS

ITPUMEYAHMUE:

B mnauBHyanbHBIX oTYeTaxX /Ui KaXI0M OpraHn3aluy NpUBOAUTCA Ta0IMLa C yKa3aHUEM pa3sMEIeHHOH U
OTCYTCTBYIOIIIEH Ha caiTe nH(popMaIuu.

Taxum 0Opa3oM, aHanM3 CaUTOB OPraHU3aINi, BBISIBUJ OMPEACICHHOE KOJTMYECTBO HECOOTBETCTBUS
pasmeniaeMoi MU HH(POPMALIUH, YTO B pe3yabTaTe NPUBEJIO K CHIKEHHUIO 3HAYCHUN OLIEHOK SKCIIEPTOB IO
MOKa3aTessIM, XapaKTepU3YIOIUM KPUTEPU OLleHKH KauecTBa «OTKPBITOCTh U IOCTYITHOCTh HHPOPMALIUHU 00
OpraHu3aIK COLUATBHON chepbi».

HeoOxonuMo npuBecTH cofepxaHue CaiToB B HaJJIeKalllee COOTBETCTBUE C CYIIECTBYIOIIEH HOPMATHUBHO-
MpaBoOBOM 0a30il U ee TpeOOBAaHUSIMH, & UMEHHO Pa3MECTUTh CIEAYIONYI0 HHPOPMAIIHIO Ha caiTax
OpraHM3alMil:

[TonmHOE U cokpaleHHOE nH(OpMaIKS 1O TaHHOMY ITYHKTY pa3MellleHa MOJTHOCTHIO Ha caiiTax
HaVMEHOBAHME OPraHU3alllN BCEX OpraHU3aluii;

KYJbTYpBI, [IOYTOBBIN aJIpec,

KOHTaKTHBIE TelIe(OHBI U aapeca

AIEKTPOHHOM MOYTHI

MecTo HaxOXACHUS OpraHu3auuy  HWH(OpMaLMs 10 JaHHOMY IYHKTY pa3MellleHa MOJHOCThIO Ha caliTax

KyJIBTYPBI 1 €€ (pUIHaioB (IIpu BCEX OpraHU3aluil;

HaJIMY1HN )

Jara co3nanus opranuszanuu MyHuumnagsHoe OI0KETHOE yUpeKIeHHe KyIbTypsl "T"opoackoi
KYJIBTYPbI, CBEACHHUS 00 JBopen kynbTyphl" I. benopenk;

yupenuTene/yapeaAuTesx,

KOHTAKTHBbIE TeJIe(OHBI, aApec
cairTa, aapeca IEKTPOHHOU MTOYThI
yupeauTens/yupeaurenei



YupenurenbHble JOKYMEHTHI (KOTMs MyHUIIMTIAIIBHOE aBTOHOMHOE YUPEKIeHUE KyIbTyphl "Tearp-cTyaus
yCTaBa OpraHu3aluu KyJIbTyphl, "Neduuut" r. benopenk; MyHuIunaasHOe aBTOHOMHOE YUpExKICHHE
CBHUJIETEJIBLCTBO O TocynapcTBeHHOM "benopelkas kapTuHHas rajiepes';

perucTpanym, peleHus yuapeauTes

0 CO3[JaHUM OPTraHU3alUU KYJIbTYpPbI

Y Ha3HAUYECHUHU €€ PyKOBOJUTEIS,

MOJIOXKEHUS O (pUTHAIIax 1

MPEACTaBUTENBCTBAX (MIPU

HaJTUYHH))

CrpykTypa 1 Oprassl ynpaBjieHus:  UH(OpMaLHUs 10 JAHHOMY ITYHKTY pa3MelleHa MOJTHOCThIO Ha caiTax
OpraHW3alluK KYIbTYphl; pAMUINH,  pcex opraHM3aLMii;

MMEHA, OTYECTBA U JOJKHOCTU

PYKOBOAMTEIIEH OpraHU3aLuu

KYJBTYpBI, €€ CTPYKTYPHBIX

noapasiesieHuil u punnanos (mpu

UX HAJINYHUN), KOHTaKTHbIE

TesneoHsbl, afpeca cCailToB

CTPYKTYPHBIX HOJpa3aesieHuil (mpu

HaJUYHH), apeca dJIEKTPOHHON

MOYTHI
Pexxum, rpaduk paboTh MyHuULIMNIaaIbHOE aBTOHOMHOE YUpeXIeHUE KyabTypsl "TeaTp-cTyaus
OpraHu3alyu KyJbTypbl "Neduuut" r. benopenk;

Bunbl npenocTaBiasieMbIX yCIyr nH(pOpMaIUS 1O TaHHOMY MMYHKTY pa3MellleHa MOJTHOCTHIO Ha caiiTax
OpTraHHu3alrCH KYJIbTYPhI BCEX OpraHu3alui;

[lepedeHb oka3piBaeMbIX IATHBIX  MyHUIHMNAIbHOE OI0KETHOE yUpexIeHHe KynbTypsl "I'opoackoit
*.

yeuyr (Ipy HaINYUK)*; [CHBI Bopen KynbTyphl" I. benopenk; MyHununaisHoe aBTOHOMHOE

(apucppr) Ha yenyru (IpH HAMMTHA  yvypeycrenye kynbTyphl "Tearp-cTymus "ledumut” T. Beopenk;

ILIATHEIX YCIYT), KOMHH JIOKYMEHTOB MyHununaabHoe OI0KETHOE YUPEXKIEHHE KyJIbTYphl

0 MOpsAKE NMPEIOCTABICHUS YCIYT 3a YHHIL A YAPERA YIARTYP
"[lenTpanu3zoBanHast OMOIMOTEUHAs CUCTEMA" MYHUITUTIATLHOTO

IUIaTy, HOPMAaTUBHBIX MTPABOBBIX ) s . .

AKTOB, YCTAHABJIMBAIOLIHX L{CHBI paiiona benopeukui paiion Peciyonuku bamkoprocran;,

(Tapudsr) Ha ycryru (IpH HATUYUH

MJIaTHBIX ycIyT)*

MarepuanbHO-TEXHUUECKOE MyHununagbHoe 010 KETHOE YUPEKICHHE KYJIbTYphI
obecrieyeHHE IPEAOCTABICHHS YCIYT "[[eHTpaIM30BaHHAS OUONTMOTEUHAS CUCTEMA" MYHHIIUIIATEHOTO
paifona benopeukwuii paiion Pecniyonuku bamkoprocran;

Komnus miana ¢punancoBo- MyHuumnagbsHoe OI0KETHOE yUpeKIeHHE KyIbTypsl "T"opoackoi
XO3SMCTBEHHOM JIESITEIbHOCTH HBopeH Ky.]'II)TypBI" T. Be_]]opeu[(;

OpraHu3aIu KyJIbTYpHI,

YTBEPKJIECHHOTO B YCTAHOBJICHHOM

3aKOHOJIaTeNILCTBOM Poccuiickoi

denepanuu NOPsIAKE, WU

OromkeTHOM cMeThl (MH(popMalus 00

00beMe MPEeOCTABIIEMBIX YCIIYT)



Pe3ynbTarel He3aBUCHMOM OoLleHKH — MyHUIHMNaIbHOE OI0KETHOE yUpexkIeHHe KynbTypsl "I'opoackoit
Ka4eCTBa YCIOBUH OKa3aHHs yCIIyT,  J[gopel Ky/IbTyphl" T. Benoperk; MyHHIIMIATEHOE ABTOHOMHOE
IUIaHBI IO yIYYIIEHUIO KauecTBa
paboThI OpraHu3anuu KyJabTypsl (110
YCTPAHEHUIO HEJIOCTAaTKOB,
BBISIBJICHHBIX 110 UTOT'aM

yupexaeHue KyabTypsl "Tearp-ctynus "ledunut" r. benoperk;
MyHununagbHoe OI0PKETHOE YUPEXKIEHUE KYIbTYpHI
"[lenTpanu3zoBanHast OMOIMOTEUHAS CUCTEMA" MYHHUITUTIATLHOTO

HE3aBHCHMOH OLICHKH KauecTBa) paiiona benopenkwuii paiton Pecrryonmku bamkoprocran;
HNudopmanust o miiaHupyeMbIx nH(pOpMaIUs MO TaHHOMY MYHKTY pa3MellleHa MOJHOCThIO Ha caliTax
MEpOTPUATHIX (AHOHCHI, aUIIIH, BCEX OpraHM3aIlHi;

aKIIMH ), HOBOCTH, COOBITHS

Taxoke ObUTO TpOAaHATU3MPOBAHO HAIMYKE Ha OHUIMATIBHBIX caiiTaXx HHPOPMALIUN:

- 0 TUCTAHIIMOHHBIX CIIOCO0axX 0OpaTHOM CBA3M U B3aUMOJICHCTBHUS C MOIy4aTeNIIMHU YCIYT U UX
(yHKIMOHMPOBAHUU: a0OHEHTCKHUI HOMep TenedoHa,

- 0 TUCTAHIMOHHBIX CII0COOaX 0OpaTHOM CBA3M U B3aUMOJCHCTBHUS C MOJIy4aTeIIMHU YCIYT U UX
(GYHKIIMOHMPOBAHUU: aJIPEC JIEKTPOHHOM MOYTHI,

- 0 TUCTAHIMOHHBIX CII0COOax 0OpaTHOM CBA3M U B3aUMOJCHCTBHUS C MOJIy4aTeIAIMHU YCIYT U UX

(G YHKIIMOHUPOBAHUU: DJICKTPOHHBIC CEPBUCHI (711 TTOIaYW AJIEKTPOHHOTO OOpateHus (3Kaioobl,
MPEUIOKEHUS ), IOTYUCHHUSI KOHCYJIBTAIlMK M0 OKa3bIBAEMBIM yCIyTraM, pasjies opuuuaibHoro caifta «4acro
3aJ1aBa€Mble BOIIPOCHD»),

- 0 TUCTAHIIMOHHBIX CIIOCOOaxX 0OpaTHOM CBA3M M B3aUMOJICHCTBHUS C MOIydaTeNIMHU YCIYT U UX
(YHKIIMOHMPOBAHUU: TEXHUUYECKAst BO3MOKHOCTD BBIPAYKEHHSI ITOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE
YCIIOBMM OKa3aHMsI yCIyT OpraHu3alyeil ConualbHON chepbl (HaTuune aHKeThl UIs ONpoca TpakaaH WK
TUTIEPCCHIIKHA Ha HEE).

OTMedeH BBICOKUH YPOBEHb JIOCTYITHOCTH B3aUMOJEHCTBHUS C MOJIy4aTeIsIMHU YCIYT 10 TeIePOoHy,
JJIEKTPOHHOU I10YTE.

ITpu 3TOM HEOOXOAUMO 00ECIEUUTD pPa3MELCHHUE!

Nudopmanmu o TMCTaHIIMOHHBIX CIIOCO0axX nH(OpMAIIHS TTO0 TAHHOMY MMYHKTY pa3MelleHa MOJTHOCTHIO
00paTHO¥ CBSI3U M B3aMMOICHCTBHSI C Ha caiiTax BCEX OpraHu3aIui;

MOJTyYaTENISIMHA YCIIYT U UX (QYHKIIMOHUPOBAHUU:

3JIEKTPOHHBIE CEPBUCHI (11 MOJaun

AIIEKTPOHHOTO oOpateHus (3kaao0sl,

MPEIJIOKEHUS ), TOJTyUYEeHUsI KOHCYIbTAIIUH 110

OKa3bIBAEMBIM yCIIyTaM, pa3jien opUInaIbLHOTO

caiita «HacTo 3aaBaeMbIe BOTIPOCKI»)

4) PE3YJIBTATBI CbOPA, OBOBIIEHUA U AHAJIN3A TH®OPMALIUHN O COOTBETCTBUU
CTEH/IOB YCTAHOBJIEHHBIM TPEBOBAHUSM B YACTH PASMEIIEHUS OBSA3ATEJIBHOM
NHOOPMALIMA

TpebOyemoe koMuecTBO eAMHUI HH(MOPMAITUH JJI pa3MEIeHUs Ha CaliTe OpraHu3aiuu - 9:

- [lomHOE M COKpalleHHOe HAUMEHOBAaHHE OPTaHU3aLUH KYIbTYphI, TOYTOBBIN aJpec, KOHTAKTHBIE TeNe(OHBI U
azpeca JIEKTPOHHOM I10YTHI

- MecTo Hax0X/IeHUs! OpraHu3aluy KyabTyphl U €€ GHINANOB (IIPH HATWYHH)



- lata cozmaHusi opranu3aiuu KyJiabTypbl, CBeIeHUs 00 yupeauTee/yupeAUuTeNsaX, KOHTaKTHbIE Tele(OHBbl,
aZpec caira, aapeca dJICKTPOHHOU IMOYTHI YIpEaUTENs/ yapeauTeIeH

- CTpyKTypa ¥ Opranbl yIpaBlIeHUs OpraHU3aINK KYIbTYphl; (haMUINHI, UMEHA, OTYECTBA U JOKHOCTH
PYKOBOIUTENEH OpraHU3aIiK KYIbTYPBhl, €€ CTPYKTYPHBIX MOAPA3IEICHUN U GUIHATIOB (MIPU UX HATUYHH),
KOHTaKTHBIC -  TenedOHbl, aJipeca CAUTOB CTPYKTYPHBIX MOpa3AeTIeHIN (IpH HAJTUYKH ), aapeca
3JIEKTPOHHOMU IOYTHI

- Pexxum, rpaduk paGoThl OpraHu3aIui KyJIbTYPhI

- Bunpl npegocraBiasieMbIX yCIyTr OpraHu3alnuei KyJIbTypbl

- [lepeuenb oKka3bIBaEMBIX IJIATHBIX YCIYT (MIpU HAIMYKK)*; 11eHBI (Tapudbl) Ha YCIyTH (MPpU HATHIUH
IUIATHBIX YCIIYT), KOTIMU JJOKYMEHTOB O MOPSAIKE MPEIOCTaBICHHUS YCIYT 3a IUIaTy, HOPMaTUBHBIX MTPABOBBIX
aKTOB, YCTAaHABJIMBAIOIINX I1eHbI (Tapu(dbl) Ha YCIyru (IpU HATMYUH TUTATHBIX yCIyT)™*

- Madopmanust o TuIaHupyeMBIX MEPONPUITUSX (AaHOHCHI, aUIIIH, aKIIUH1 ), HOBOCTH, COOBITHS

- Pe3ynbpTaThl HE3aBUCHMOH OIEHKH KauecTBa YCIOBHIA OKa3aHUS YCIIYT, TUIAHBI 110 YIYUYIICHUIO KauecTBa
paboThI OpraHU3aIuu KYJIbTYPHI (10 YCTPAHEHUIO HEAOCTATKOB, BHISBICHHBIX TI0 UTOTaM HE3aBUCUMOM OI[EHKH
KauecTBa)

Pa3meniennas Ha creHax nH(GOpMalKs pa3MelleHa B COOTBETCTBUU C YTBEPKICHHBIM IIEPEUHEM.
5) PE3YJIbTATBI CBOPA, OBOBIIEHUS U AHAJIU3A NTHO®OOPMAIIUN
O PE3YJIBTATAM OITPOCA ITIOTPEBUTEJIEN
JlaHHbIE PECTABIEHBI B IIEJIOM C YU€TOM aHKETHUPOBAHUS BCEX OpraHu3aluii, y4acTBYIOLIUX B MPOLIEYpE:

- a0COJIFOTHBIE TTOKA3aTeIN

YoOmr - o0111ee YMCII0 OMPOIIEHHBIX MOTyJYaTeNIed YCIyr 1290

VYeTeH - 4nCIIo MOoaydaTese yCiyr, yI0BIETBOPEHHBIX OTKPBITOCTBIO, IIOJTHOTON U
JOCTYIHOCTBIO HH(POPMALIUK, pa3MEIIEHHON Ha MH(POPMALIMOHHBIX CTEHAX B

MTOMEILIEHUU OpraHu3aluu 1196
YcailT - unuciio monydaresie ycayr, YaI0BIECTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOU U

JOCTYITHOCTBIO MH(OPMAIIUY, Pa3MEIIEHHOW Ha OQUIIHATEHOM CaliTe OpraHU3aIiH 1153
Ykom - 9nciI0 moayyaTenei yeayr, yIoBIETBOPECHHBIX KOM(POPTHOCTHIO 1175

IPEOCTAaBICHHS YCIYT OpraHu3alield COUuaIbHON cepshl

UMHB - YKCIIO OMPOIICHHBIX MOJTy4YaTesIel yCIyr-HHBAJINUIOB 80

Y 1ocT - 4icio noaydareneil ycayr-uHBaJIUIO0B, YIOBIETBOPEHHBIX JOCTYMHOCTHIO 69
YCIyr AJid HHBAJIUAOB

Y1epB.KOHT - YUCIIO MOJTyyaTesiel yCiuyr, yA0BIeTBOPEHHBIX JOOpoKenaTenbHoCThi0, 1240
BEXKJIMBOCTBIO PAOOTHUKOB OPraHU3ALMHU, 00E€CIICUNBAIOIINX IEPBUYHBIA KOHTAKT U
UH(GOPMHUPOBAHUE TTOTyYaTeNs YCIYTH

Yoka3.yciyr - 4icio molyJyaresiel ycayr, yIOBIeTBOPEHHBIX J0OpoKenaTebHoCcThio, 1204
BEXKJIMBOCTBIO PAOOTHUKOB OPraHU3aLNHU, 00E€CIICUNBAIOIINX HETOCPEICTBEHHOE
OKa3aHUE yCIyru



VYBEXII.AUCT - YUCIIO TTOJTydaTesiel YCIIyT, YAOBIETBOPEHHBIX T00POKENATEIbHOCTHIO,
BEKJIMBOCTBHIO PAOOTHUKOB OPraHM3aLUU IIPH UCTIOJIB30BAaHUN AUCTAHIIMOHHBIX (hOpM
B3aUMOJICUCTBUA

YPEeKoM - 4HCII0 MoJIydaTeiel yCiIyr, KOTOPbIe TOTOBBI PEKOMEH0BATh OPraHU3aALUI0
POACTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ peKOMEHA0BaTh, €CIIN ObI ObLIIa
BO3MO>KHOCTh BBIOOpA OpTaHH3AITHH )

Yopr.yci - 4icIIo MoJIydaTeied yCiIyr, YAOBIETBOPEHHBIX OPraHU3aliOHHBIMU
YCIIOBUSIMU IIPEJOCTABICHUS YCIYT

Vya - uncno noiyvareneu yciyr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMU OKa3aHUS
YCIIYT B OpraHU3aIlui COLUANIBHOMN Cepbl

- OTHOCHUTENIbHBIC (PacCUeTHBIC) TTOKA3ATEIIHN

Joi nmomyvarenei yciayr, yI0BIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTON U
JOCTYIHOCTBIO HH(POPMALIUU O AEATEIBHOCTH OPTaHU3aLMK COLUAIBHOM cepsl,
pa3MeleHHON Ha HH(POPMALIMOHHBIX CTEHaX B IMOMELICHUH OPTaHU3allul COLIMATbHOM
chepsl, Ha 0OQUIIMATIEHOM CalTe OpraHU3alNK COITUATBLHOM Chephl

Jlonst mosyuyaresnei yciayr yaoBIETBOPEHHBIX KOM(OPTHOCTBIO MPEAOCTABICHUS yCIyT
OpraHu3aiyei ConnuanbHOM chepbl

o momyvareneu yciayr, yI0BIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUUIl HMHBAIU0B

Jlonst mosyyartesei yciyr, yIOBJIETBOPEHHBIX JOOPOKENaTENIbHOCThIO, BEKIMBOCTHIO
pabOTHUKOB OpraHU3AIMK COMAIBHOMN chephl, 00eCTICUNBAIONITUX TIEPBUYHBIA KOHTAKT
U HH()OpMUpPOBaHHE MOTyYaTessl YCIYTH IPU HETTOCPEICTBEHHOM OOpaIlleHUH B
OpraHu3aIUIo

Jlonst mosyyartesei yciyr, yIOBJIETBOPEHHBIX JOOPOKENaTENIbHOCThIO, BEKIMBOCTHIO
PabOTHUKOB OpraHU3aIMK COMAIBHOMN chephl, 00eCTIeUnBAIONITUX HEMOCPEACTBEHHOE
OKa3aHWe yCIyTu Mpu 00paleHuy B OpraHu3aIiio

Jlosist mosryyaTesieit yeayr, yIOBICTBOPEHHBIX JOOPOKENATEIbHOCThIO, BEKIMBOCTHIO
pabOTHHKOB OPTaHU3AIUK COIUATIBHOM Cepbl TIPH UCTIONB30BAaHUN TUCTAHIIMOHHBIX
¢dbopM B3aMOICHCTBHS

Hons monyyarenen yciayr, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPraHU3alUI0 COIMAIbHON
cdepbl pOACTBEHHUKAM M 3HAKOMBIM (MOTJIN OBl €€ pEKOMEH/I0BaTh, €CIU ObI ObLiIa
BO3MOKHOCTh BBIOOpa OpraHU3aIMK COIMATIBLHOM cephl)

Jlois momy4arenel yciyr, yIOBJIEeTBOPEHHBIX B LIEJIOM YCIOBHSIMU OKa3aHHs YCIyT B
OpraHu3aly COLMATBHOMN chepbl

Jlons momyyateneit yciayr, yAOBIETBOPEHHBIX OPraHU3aIl[MOHHBIMH YCIIOBUSIMU
MPEAOCTaBICHUS YCIYT

MunuManbHbIE 3HAUCHUS MMOJIYYCHBI IO MOKAa3aTCIIAM:

o momyyareneu yciayr, yI0BIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUUI HHBAIUOB

1241

1204

1173

1165

91,05%

91,09%

86,25%

96,12%

93,33%

96,20%

93,33%

90,93%

90,31%

86,25%



I[O.H}I HOJIY‘-IaTe.HGI\/'I YCIyr, YAOBJICTBOPCHHBIX OPTaHU3AlIMOHHBIMU YCIIOBUAMHA

IIPEAOCTABIICHUS YCIIYT
90,31%

MakcuManbHbIC 3HAYCHUS IMOJIYYCHBI ITO IMOKAa3aTeCIAM:

Jons momyyateneit yciayr, YAOBIETBOPEHHBIX JOOPOKEIATeIbHOCTHIO, BEXKIUBOCTHIO 96,20%
PabOTHUKOB OpraHU3AIMK COIIMAIbHOM cephl MPH UCTIONb30BAHUH TUCTAHIIMOHHBIX
dhopM B3aUMOICHCTBHS

HA OCHOBAHMHH BBILNEN3JIO’KEHHOI'O PEKOMEHAYETCHA:
1) noBecTu noyyEeHHBIE PE3YAbTATHI A0 NOJyYaTENEH YCIyT;
2) 00cynuTh MOJIy4YEeHHBIE PE3YJIbTAaThl B KOJUIEKTUBAX;

3) pa3paboTaTh U peaar30BaTh KOHKPETHBIE IJIaHbl 10 YCTPAHEHHIO BBISIBICHHBIX HEOCTATKOB U MOBBIILICHUIO
KauecTBa YCJIOBUM OKa3aHMsI YCIYT C yUYETOM IIOJyYE€HHBIX PE3YJIbTAaTOB, B TOM UHUCIIE:

3.1 pazmecTuTh Ha O(UIMATBHBIX CaliTax B COOTBETCTBUU C YTBEPKICHHBIMU TpeOOBaHUAMHU, A
HEOOXOUMYIO TaKke HHPOPMAIINIO O TMCTAHIIMOHHBIX CIIOC00axX 0OpaTHOM CBS3H U
UHPOPMALINIO B3aUMOJICHCTBHS C TIOIYYATENIIMU YCIYT U UX (YHKIIMOHUPOBAHUU:

AJICKTPOHHBIC CEPBUCHI (715 TIOTaYH JIEKTPOHHOTO oOparieHus (5Kaioobl,
Hpe,Z[.HO)KeHI/IH), MOJIYYCHHA KOHCYJIbTAIIUU 110 OKA3bIBACMBIM YCJIyT'aM, Pa3acia
odurmaasHOTO caita «4acto 3a1aBaeMbie BOIIPOCHI»);

3.2. obecrieunTh HaJTM4YMe 30HBI OTJbIXA (0KHUIaHHUs); HAIMYKE U TOHSITHOCTh HABUTALIUU BHYTPH
KOM(OPTHBIE YCIOBUS OpraHM3aliK; HATHYKUE U JOCTYITHOCTh MUTHEBOM BOJIBI;
OKa3aHUsl yCIyT:

3.3. IpUHATH MEPHI TIO 00opyI0BaHNE BXOAHBIX TPYMI MaHAycaMu (ITObEMHBIMHU IIATHOpMaMu);
O6OPYI[OB3.HI/IIO HaJINMYHUC BBIACIICHHBIX CTOSAHOK JJISI aBTOTPAHCIIOPTHBIX CPCACTB MHBAJIUI 0B,
TEPPUTOPHUH, HAJIMYHE aIalITUPOBAHHBIX JIN(TOB, MTOPYIHEH, PACIIMPEHHBIX JIBEPHBIX
HpI/IJ'IeI‘aIOH_[eﬁ K 3aHUusAM IMMPOCMOB; HAJIMYUC CMCHHBIX KPECCII-KOJIACOK; HAJTMYNEC CTICTITUAJIBHO
OpraHu3aIuu, 1 000pYIOBaHHBIX CAHUTAPHO-TUTHECHUYECKUX IOMEIIICHHI B OpTaHU3aIlNH;

IIOMEIICHUN C Y4ETOM
JOCTYITHOCTH AJIS
WHBAJINJIOB:



3.4. IpUHSTH MEPHI IO TyOIUpOBaHUE IJI MHBAIUIOB TIO CIIYXY M 3PEHUI0 3BYKOBOH M 3pUTEIHLHOM

00€CTIeYeHNIO YCIOBUI uHpopManuy; 1y0IMpoBaHUEe HaIIUCEH, 3HAKOB U MHOM TEKCTOBOHU U

JOCTYITHOCTH, rpaduyeckoit nHGpOpMaIMK 3HAKaMU, BHITTOJIHEHHBIMU Pelibe()HO-TOUEUHBIM

MO3BOJIAIOIINX HHBAUAAM IpudToM bpaiins; BO3MOKHOCTh MPEAOCTABICHHUS HHBATUAAM IO CIyXY (CIyXy

MOJTy4aTh YCIYTH HapaBHE W 3PEHHIO) YCIYT CypaonepeBoaunka (Tu(IIocypaonepeBoIanKa);

C IpyTUMU: IbTePHATHBHON BEPCHH CaliTa OpraHU3alluy I MHBAIHUIOB 10 3PEHUIO;
MOMOIIIb, OKa3bIBaeMasi pa0OTHHUKAMU OpraHU3alMU, TPOIIEeIITIMHI
HeoOxoanMoe o0yueHHne (MHCTPYKTUPOBAHKE), IO COMPOBOXKICHUIO HHBAIH]IOB
B [TIOMEILIEHUU OpPTaHU3allNH;

4. NIpUHATH BO BHUMAaHUE PE3yNbTaThl IPOBEAEHHOIO OIIPOCa.



